
 

 

 

 

 

Quality Policy 

 
Encore Metals is a provider of high quality, cost effective products 

and services. 

 

Encore Metals is committed to maintaining and continuously 

improving its processes and systems based on the guidelines of 

ISO 9001:2015 in order to satisfy the applicable requirements of 

the parties interested in the Organization. 

 

Our employees understand and implement this policy throughout 

the company to make sure that, 

 

“At Encore Metals, Quality is the Way We Work.” 

 
 
 
   
  

James Desmond 

 CEO & President  


